Steps for
making a complaint

Report by themselves or through
friends to SMT, to faculty or
staff

All complaints will be forwarded
to and addressed by the SMT

All complaints will be treated as
confidential

SMT will give an initial and
immediate response (within 7
days) which can be:

e Dismiss complaint because outside of
scope of mechanism

o Notify parties of the complaint and give
a chance to respond

e Collect information with approval of
complainant of relevant people

e Consult external experts

If the case is considered serious
and further information is needed
the SMT may establish a three
person working group to address
the issue. The group may comprise
any suitably qualified person.

The response can be:

e The person in question can be issued either a verbal or written
warning depending on the seriousness of the offense or repetition of
the offense.

e Person in question can be banned from IHRP space if offense is
considered serious and affects the study of other students

e The committee may refer the case to Mahidol University officials for
further disciplinary action

e Complainants may also choose to bring the case to law enforcement
agencies, upon which time the IHRP may provide organizational
support, but IHRP cannot provide financial support for the process.
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